25 April 2002


Decipher Incorporated�Attn: CCG Customer Service �PO Box 56 �Norfolk, VA 23501-0056








Subject:  STCCG The Motion Pictures Rare-less Packs





I received five (5) display boxes of 30 packs of your Star Trek CCG: The Motion Picture product.  However, almost all the packs I received had no rares inside.  I’m returning all the packs with no rares to you for replacement.  





I’m including the specific details on the “rare-less” packs to assist with quality control on your end.





In each of the 5 boxes, only 3 of the 30 packs had rares inside.  





The other 27 packs in each box had no rares; there were still 11 cards in each pack, but in place of the rare (fourth card down from the top) was a common or an uncommon.





The 3 packs with rares included were generally two or three packs down from the top of each display box.





I’ve marked two of the boxes I’m returning with green tape.  Inside each of these marked boxes are six unopened packs from the bottom of each of the boxes.  Based on my experience these packs should be rare-less as well.





I am also including $__________ for postage to cover shipment for the new boxes.





Thanks for your assistance in this matter.











�Matt Clouser�STCCG Ambassador, Ronara Region�San Angelo, TX, USA





Mailing Address:





Matt Clouser


Xxxxxxxxxxxxxxxxxxxx


San Angelo, TX  76904











Product Returns ­ Decipher replaces miscut, misprinted, and factory damaged cards free of charge. Obviously, some minor nicking and scratching is normal in any printing process, so please evaluate cards carefully before mailing to Decipher. If you have defective cards, or missorted booster packs, please send them to Decipher at the address above. Please include a written explanation of the defect or problem with each replacement request. Also, be sure to include your correct mailing address with each request. Decipher will send your replacements as soon as we receive the product!  


