29 December 2001

Decipher Incorporated
Attn: CCG Customer Service 
PO Box 56 
Norfolk, VA 23501-0056

Subject:  Damaged STCCG Holodeck Adventures Rares

Our local retailer got in several of boxes of HA - and in every pack only the rares were damaged, the commons and uncommons are fine.  The damaged cards have two prominent vertical indentations along the length of the card -  marking  from the front and the back.   As you’re no doubt aware, this makes them worthless for both players and collectors.  Per your product return policy (see below), I’m enclosing the following cards for replacement:

Package TXMCHA_01:

- Professor Moriarity

- Buster Kincaid

- Frank Hollander 

Thanks for your assistance in this matter.


Matt Clouser
STCCG Ambassador, Ronara Region
San Angelo, TX, USA

Mailing Address:

Matt Clouser

Xxxxxxxxxxxxxxxxxxxx

San Angelo, TX  76904


Product Returns ­ Decipher replaces miscut, misprinted, and factory damaged cards free of charge. Obviously, some minor nicking and scratching is normal in any printing process, so please evaluate cards carefully before mailing to Decipher. If you have defective cards, or missorted booster packs, please send them to Decipher at the address above. Please include a written explanation of the defect or problem with each replacement request. Also, be sure to include your correct mailing address with each request. Decipher will send your replacements as soon as we receive the product!  
